
GENERAL POLICE ORDER 

CLEVELAND DIVISION OF POLICE

EFFECTIVE DATE: 

September 29, 2011 
REVISED DATE: NO.  PAGES: 

1 of 5 
NUMBER: 

1.3.38 
SUBJECT:  

LIMITED ENGLISH PROFICIENCY (LEP) 
ASSOCIATED MANUAL: RELATED ORDERS: 

CHIEF OF POLICE: 

Michael McGrath, Chief 

PURPOSE: The Cleveland Division of Police is committed to providing equal service to 

all members of public, including those persons with Limited English 

Proficiency (LEP).   

POLICY: The Cleveland Division of Police recognizes that language barriers can 

prevent individuals from accessing vital public services and prevent them 

from knowing and understanding the constitutional rights to which they are 

entitled. The Cleveland Division of Police further recognizes the importance 

of effective and accurate communication between its members and the 

diverse community it serves.  It is the policy of the Cleveland Division of 

Police to establish effective guidelines consistent with Title VI of the Civil 

Rights Act of 1964 and the Omnibus Crime Control and Safe Street Act of 

1968 for Division members to follow when providing services to, or 

interacting with, individuals who are LEP.  

Division members shall inform LEP persons of available free interpretation 

or translation services and arrange for same when requested or when the 

Division member believes that the service will assist with gathering or 

providing accurate information.  

The Division shall maintain flyers, brochures, posters, and the most 

commonly used forms (e.g. Domestic Violence Information Sheets) 

translated to the primary LEP language (Spanish) in Cuyahoga County 

advising LEP Spanish speakers of the public services and citizen’s rights 

available to them.  At each police building with direct public access, signs 

shall be posted in the primary LEP language (Spanish) at each public access 

point or lobby stating that interpreters are available free of charge to LEP 

individuals. Additional signage shall also include a list of the most commonly 

used world languages from which a LEP person can select their language of 

preference. The Commander of the Bureau of Community Policing shall be 

responsible for serving as the Division’s LEP coordinator and shall be 
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responsible for tracking and analyzing the language needs of LEP 

populations served by the Cleveland Division of Police.  

 

The Division shall take steps to ensure that forms, flyers, brochures, and 

posters be made available in languages other than Spanish as necessary to 

serve other minority communities specific to the location of a particular 

police building.  District commanders and the Commander of the Bureau of 

Community Policing shall be responsible for identifying the language needs 

of the minority communities within their areas of responsibility and to take 

the necessary steps if those community members would have a substantive 

benefit if Division communications were in that language.  

Recommendations for translated written Division communications in 

additional languages shall be forwarded to the Commander of the Bureau of 

Community Policing for further action.    

 

DEFINITIONS: 

 

Primary Language is the language in which an individual is most effectively able to 

communicate.   

 

Limited English Proficiency (LEP) person is an individual whose primary language is 

not English and who has only a limited ability to read, write, speak, or understand 

English. LEP designations are context-specific: an individual may possess sufficient 

English language skills to function in one setting, but may find these skills are insufficient 

in other situations.  Additionally, LEP individuals may be competent in certain types of 

communication (e.g., speaking or understanding), but still be LEP for other purposes (e.g., 

reading or writing).  

 

Interpretation is the act of listening to a communication in one language (source 

language) and orally converting it to another language (target language) while retaining 

the same meaning.  
 

Translation is the replacement of written text from one language (source language) into 

an equivalent written text of another language (target language). 

 

Bilingual is the ability to communicate in two languages fluently. 

 

PROCEDURES: 

 

I. Members shall take appropriate steps to arrange free interpretation or translation 

services for persons with Limited English Proficiency.   
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II. Members shall not make assumptions about a person’s primary language based 

upon country of origin, as the person may speak another language other than the 

primary language of that country. 

 

III. When a call for service is received by the Communications Control Section (CCS) 

and it is determined that the caller is LEP, the call taker shall: 

 

A. Inform the LEP caller that he or she will be immediately transferred to an on-

duty interpreter if one is available.   

 

B. Contact the Language Line if the caller’s primary language is other than what 

is available in CCS. 

 

C. Advise responding personnel of the primary language of the 

caller/victim/witness/suspect as appropriate.  

 

D. The Dispatcher will make every effort to dispatch a bilingual officer to the 

assignment if one is available. 

 

E. Note in CAD if the call involves a LEP 

  

IV. The following resources are available to Division members: 

 

A. A Language Line shall be accessible through CCS.  Members needing 

Language Line assistance shall arrange for such service by contacting CCS. 

 

B. A list of volunteer Division members with demonstrable foreign language 

skills shall be maintained and updated on an annual basis.  This list may be 

accessed through the CCS or the Officer-in-Charge (OIC) of the Personnel 

Unit.  Volunteer members shall receive no additional compensation beyond 

their contractual rate of pay. 

 

C. CCS shall maintain Bilingual Dispatchers (dispatchers whose Spanish 

speaking ability has been certified through the Civil Service Commission).   

 

D. Detectives shall access the Language Line as needed for interpretive services 

when conducting investigative interviews.  This resource shall be utilized for 

the victim, suspect, and witness interviews.   

 

E. The “I Speak” notebook (or similar resource) containing a sampling of 

foreign languages.  
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V. Members Requesting Interpretation Services:  

 

A. Responding Police Personnel Responsibilities:  

 

1. Officers in the field in need of interpretation services shall attempt to 

identify the LEP individual’s primary language through the “I Speak” 

notebook (or similar resource) to identify the primary language of a 

LEP person.  Upon identifying the language used by the LEP person, 

the officer shall contact CCS to access the appropriate language 

resource. 

 

2. Exigent Circumstances: Police personnel are expected to follow the 

general procedures outlined in this directive; however exigent 

circumstances may require some deviations. In such situations, 

Division personnel are to use the most reliable, temporary interpreter 

available, such as other Division personnel who profess a proficiency 

in another language but who have not officially added their names to 

the list of available Division language assistance volunteers.  In 

circumstances where officers have an immediate and exigent need to 

have someone act as an interpreter (e.g. to obtain descriptive 

information on a fleeing suspect, or identifying information of an 

injured person), officers may temporarily rely on the most neutral or 

least involved adult present to act as temporary interpreter until such 

time that a situation can be stabilized and a qualified interpreter can be 

introduced to verify the information received and obtained.   

 

3. Non-exigent Circumstances: Division personnel may use family, 

friends or bystanders for interpreting in very informal, non-

confrontational contexts, and only to obtain basic information at the 

request of the LEP person. However, officers shall be cognizant that 

using family, friends, or bystanders to interpret could result in a breach 

of confidentiality, a conflict of interest, or an inadequate interpretation. 

Barring exigent circumstances, police personnel should not use minor 

children to provide interpreter services.  

 

4. When using a non-Division of Police employee as interpreter, 

especially if the language is of a very small minority community, 

members shall be sensitive to any interpreter biases they may perceive 

due to the familiarity of the interpreter with the LEP Person.  If the 

officer believes that an interpreter is showing signs of bias against the 
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LEP person, the officer shall make arrangements to secure another 

interpreter. 

 

5. Officers using an interpreter shall note the language and the name of 

the interpreter in their Duty Report or RMS report as appropriate.  

Officers shall fax to the Bureau of Community Policing any RMS 

reports that note the use of an interpreter. 
 

VI. Interview and Interrogation  

 

A. A failure to protect the rights of LEP individuals during 

interviews/interrogations risks the integrity of any investigation. Police 

personnel shall recognize that miscommunication during interrogations may 

have a substantial impact on the evidence presented in any related criminal 

prosecution. A professional interpreter shall be used for all custodial 

interrogations as the suspect’s legal rights could be adversely impacted. 

 

B. Miranda Warnings, and all other vital written materials, will be available to 

the suspect or witness in his or her primary language. In the case of a 

language into which forms have not been translated and in the case of 

illiteracy, forms will be read to the suspect or witness in his or her primary 

language using the contracted interpretation services. 

 

VII. Translation services for documents related to an investigation shall be arranged 

through the Bureau of Communications and Property Control. 

 

VIII. Division of Police members who identify a need to have certain Division forms, 

documents or communications available in a particular language shall submit a 

Form-1 though the chain of command to the Bureau of Community Policing.   

 

IX. The Commander of the Bureau of Community Policing shall review language Line 

utilization data, CAD system data, and officer reports involving services to LEP 

individuals, and will consult with community-based organizations to ensure that the 

Division is providing meaningful access to its services to LEP individuals. 

 

 

 

 

 

MM/LM/JCO/ajg 

Policy & Procedures Unit 
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